ACEmap® Download Guidance Notes

How to order an ACEmap® Download
Note: System Prerequisites – Microsoft Internet Explorer version 6 or above. Customers must have the java plug-in installed which is available on www.java.com. If Java is not installed you will not be able to use the map console. If your computer is on secure corporate network you may require assistance from your IT department to install this plug-in.

1. Navigate to www.osni.gov.uk/mapstore. Click on ‘Log in’ button (circular button at top of page).
If you have already registered enter your username and password and skip to step 4 of this guide otherwise continue to step 2.
2. Click on ‘Register’ button at top of page to begin a ‘one time only’ registration process. You will be prompted to create your own unique username and password. 

Password must be between 8 and 12 characters (letters & numbers), contain at least one number (0-9), contain at least one letter (a-z) or (A-Z) and not be, or contain the word ‘password’. 

You will also have to provide your email address.
 
3. You are now ready to browse and purchase online. ACEmap® is available as a download (currently either A4 or A3).
4. To access the acemap service; click on ‘mapstore’ link along top of page and then click ‘create an acemap’ link.  (see Fig. 1 below).
Fig. 1 – Map store page
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5. The dropdown menus (indicated on Fig. 2 point ‘A’ below) should display ‘Services’ and ‘Acemap’ as shown. Follow the steps outlined on the Map Console page. When you search using the address search (indicated on Fig. 2 point ‘B’ below) you must select an address from returned results. Sometimes the input of postcode only can successfully return a desired address in list of matches.
6. Highlight the address required (single click) and click ‘Zoom to’ button (indicated on Fig. 2 point ‘C’ below).  The address will be centred on the map console. 
7. After clicking ‘Zoom To’ scroll down to ‘Create & Buy’ below the address search.
Fig 2 – Map console
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8.  Scale, Orientation and Format can be chosen in the ‘create & buy’ panel. In relation to scale, urban areas are best shown as 1:1250 scale while rural locations are best shown as 1:2500 scale.

9. In order to receive an A4 ACEmap® ‘download’ you must select ‘Electronic PDF ACEmap® Download’ from the ‘Format’ option (indicated on Fig. 3 point ‘A’ below).


10. Click ‘Get Address’ (indicated on Fig. 3 point ‘B’ below) to add the address to your ACEmap and to the details on your confirmation email. The confirmation email can be used as a VAT receipt. 
11. In the ‘Create & Buy’ panel, click the ‘preview’ button (indicated on Fig. 3 point ‘C’ below). This will show a red rectangle outlining the area covered by the ACEmap®. ‘Preview’ must be clicked before the price becomes visible. Only then can it be added to cart. A successful address search alone does not guarantee receipt of the correct map. You should only progress your order if you can see your desired area previewed on the map console.

Fig 3 – Map console
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12. To progress your order for an ACEmap® download click ‘Add to Cart’.

13. The ACEmap® will be shown as ‘1 item in your shopping cart’. Click on ‘Check Out’ button.

14. Under ‘Digital Products’ select ‘Download’ as the delivery method. 

15. Click on ‘Checkout’ button and follow each step to complete the purchase of the ACEmap® download. Credit card number must be entered WITHOUT spaces and the card used must match the card details entered during registration. After checkout a confirmatory message will be displayed.

16. After approximately 10 minutes the A4 ACEmap® download will be available. To access the generated ACEmap® you must click on the ‘My Profile’ button (circular button at top of page visible after log in) and then click ‘Order Details’.

17. Order progress can be monitored here and map can be downloaded when the status changes to ‘available’.
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