
ENVIRONMENTAL AND SOCIAL POLICY

1. Background

Ordnance Survey Northern Ireland (OSNI), as an Agency of the Department of Culture, Arts and Leisure (DCAL), is committed to improving its environmental and social performance in line with current legislation.  The Environmental and Social Policy will ensure that OSNI have a formal strategy in place to provide for a better quality of life for staff and customers alike.  

2. Purpose of Policy
This policy aims to:

· Improve our environmental and social performance, integrating environmental and social factors in our management systems and programmes and in our strategic decisions

· Ensure that we are compliant with all environmental and social legislation

· Evaluate and manage environmental and social impacts when developing any policy, product or major change initiative


·  Use natural resources efficiently, minimising waste and harmful releases to the environment

· Support the promotion of social and environmental initiatives by our employees and customers, (for example through our involvement with Business in the Community)


· raise awareness of environmental and social issues with staff and customers 

3. Environmental Measures

Waste Management

The common European definition of waste is:-

“Waste is any substance or object…which the producer or the person in possession of it discards, intends to discard or is required to discard.”

The Waste and Contaminated Land (Northern Ireland) Order 1997 and the introduction of Duty of Care legislation, which will come into force in the near future, will affect any business or organisation which is the holder of controlled waste.

The duty of care applies to anyone who is the holder of controlled waste.  The following criteria have been identified in the Duty of Care Code of Practice and must be adhered to by anyone who holds controlled waste. 

· Anyone subject to the duty of care who has some “controlled waste” must identify and describe the kind of waste it is.  The Duty of Care Regulations Code of Practice sets out the criteria for identifying and describing waste adequately.

· Anyone subject to the duty of care must act to keep the waste safe against:-  

· Corrosion or wear of waste containers

· Accidental spilling or leaking or inadvertent leaching from waste unprotected from rainfall

· Accident or weather breaking contained waste open and allowing it to escape

· Waste blowing away or falling while stored or transported

· Odour emissions through correct storage provisions and maximum storage durations of organic waste, which is subject to biological decay; and

· Scavenging of waste by animal or humans

· Anyone subject to the care of duty must ensure that waste is transferred only to authorised persons or to persons for authorised transport purposes, as identified in the Duty of Care Code of Practice.

OSNI Responsibility

The Premises Officer is responsible for ensuring that OSNI’s procedures and methods for dealing with controlled waste are in full compliance with the guidance provided in the Duty of Care Regulations Code of Practice.

OSNI, as a producer of waste will take the following actions;

· Identify waste and choose the appropriate disposal, treatment or recovery method, if necessary with expert help and advice.

· Ensure that the description of the waste is accurate and contains all the information necessary for safe handling, disposal, treatment or recovery.

· Package waste appropriately in order to prevent its escape in transit.  

· Exercise due care in selecting the disposer or recoverer 

· To make records of all waste transferred and keep these records for at least 2 years and to make them available to the Department of the Environment when requested

· Ensure that all measures are taken in order to comply with the current legislation 

Energy Efficiency

OSNI commissioned Construction Service, Energy Conservation Branch to conduct an energy audit of the agencies premises, with a view to identifying the appropriate measures, which could be taken to reduce the present energy consumption.

Staff role

It is important that staff realise that they have a key role to play in energy conservation and as a result of the above audit, the following list of guidelines has been drawn up which all staff should attempt to abide by:- 

· Switch off all lights when areas are vacated

· Switch off office equipment when not in use

· Ensure all heaters are turned off before opening windows and doors

· Turn off space heating in unused rooms

· Ensure all heating surfaces are unobstructed by room dividers and office furniture, etc

· The use of clandestine electrical heaters is prohibited

OSNI will attempt to provide better awareness, attitudes and interest amongst staff and building users of the importance of energy conservation.

OSNI will review the recommendations made in the Energy Conservation Branch audit and will make changes to equipment and procedures as necessary. 

4. Social Measures

Business in the Community 

As an active member of “Business in the Community Northern Ireland” OSNI is committed to forging links and making a positive social impact with the surrounding community.

Volunteering

OSNI actively promotes staff involvement in the community through the provision of voluntary special leave, which allows employees to pursue outside social activities and to contribute positively to the community.
Disability Discrimination Act Accessibility Audit

The Disability Discrimination Act 1995 introduces new laws aimed at ending the discrimination which many disabled people experience.  The Act gives disabled people new rights in the area of:-

· employment; and

· access to goods and services

Employers Responsibility

Any business or organisation which provides a service; offers facilities, or supplies goods to the public, whether paid or free, is subject to the Disability Discrimination Act.  Section 21 of the Act will impose a duty on providers of services to make adjustments to their premises to avoid discrimination against people with disabilities. 

Employers must take any reasonable steps to reduce or remove any substantial disadvantage which a physical feature of his premises or his employment arrangements causes a disabled employee or job applicant compared to a non-disabled person.  This is known as a “reasonable adjustment”.  Failing to make a reasonable adjustment without justification is also discrimination.

As a result of the Disability Discrimination Act OSNI will;

· Review and change as necessary any policies, practices or procedures, which make it impossible or very difficult for a disabled customer to use their services.

· Review the provision auxiliary aids to allow a disabled customer to use their services.  These may include portable ramps, chairs, an induction loop, handrails, etc.

· Overcome physical features which make it impossible or unreasonably difficult for disabled people to use a service, through providing the service by a reasonable alternative method.

OSNI commissioned Construction Service, Building Surveying Division to carry out an Accessibility Audit of their existing premises at Colby House, Stranmillis.  As a result of this audit a number of access/egress and service facilities have been identified for consideration for alteration.

OSNI has begun to implement the itemised recommendations from the Audit and will ensure that all necessary work is undertaken to ensure compliance with Section 21 of the Disability Discrimination Act.  
5. Summary

OSNI Management are responsible for identifying and ensuring compliance with all environmental and social regulations.  It is up to management to;

· Develop and maintain procedures to protect and enhance the working and external environment

· Monitor implementation of procedures on both the environment and society and take action to rectify any deficiencies

· Ensure that environmental impact assessments are carried out as part of the planning process in the development of new OSNI policies and the review of current policies

· Review regularly the use of materials and energy in order to reduce waste and select materials compatible with environmental objectives

· Review regularly OSNI facilities and operations to ensure compliance with this policy and all related environmental and social legislation

All staff are responsible for safeguarding, as far as they are able, both their working environment and the greater environment surrounding OSNI operations.  This includes;

· Complying with environmental standards and procedures

· Notifying management and supervisors of potential hazards

· Avoiding needless waste of energy and materials
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